ROAD TRANSPORT AND AFETY AGENCY
PUBLIC NOTICE

RTSA UNVEILS ONLINE PAYMENT PORTAL

We are pleased to announce the immediate availability of the Road Transport and Safety
Agency (RTSA) Online Services Portal on a ‘pilot basis’ under the Government Services
Bus (GSB) and Payment Gateway with support from the Ministry of Finance and Smart
Zambia Institute.

The following Services are now available and can accessed online from any Internet
enabled device.

1. Driver's Licence (Renewal and Duplicate)

2. Roadworthiness Application ("Road Fitness Test")
3. Motor Vehicle Licence ("Road Tax")

4. Motor Vehicle Reqistration — Temporal Registration

You will need to register and create an account on the portal to be able to access and
apply for these services via the link https://zampass.gsb.gov.zm/register

Useful links:
1. User Registration page: https://zampass.gsb.gov.zm/register
2. Digital Services homepage: https://zamportal.gov.zm/
3. e-Services Directory page: http://eservices.gov.zm

For any queries contact the RTSA on 0211228798 or Email askrtsa@rtsa.org.zm or
visit Facebook/askrtsa.com or website: www.rtsa.org.zm
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